
CLAIM PROCEDURES

THIS FORM APPLIES TO ALL OF THE FOLLOWING PROGRAMS

•	 Return your vehicle to your selling dealer or a licensed repair facility.

•	 Provide the dealer with a copy of your policy.

•	 If the repair facility is not the selling dealer, provide a copy of the claim form.

•	 The dealer/repair facility will need to supply a parts and labour estimate and pictures  
of the affected area being claimed for.

•	 Pictures, claim form, and estimates must be submitted for review to: micAdjuster@firstcanadian.ca

•	 MIC will inform the dealer of claim status upon review of claim submitted.

•	 Claims must be preauthorized.

If you have any questions about the form, or its application, please call our claims department  
at 780.417.5486 or email micAdjuster@firstcanadian.ca.

Tel: 780.417.5486 • Email: micAdjuster@firstcanadian.ca
320 Sioux Road • Sherwood Park, AB • T8A 3X6

• AWNING ARMS AND FABRIC

• ROOF TOP VENT

• DENTS & DINGS 

• EXTERIOR DECAL 

•  EXTERIOR SCRATCHES 

• CUTS, TEARS & BURNS

• DAMAGED TIRES 

• DAMAGED RIMS

• DAMAGED EXTERIOR LIGHTS

• DAMAGED GLASS

PLATINUM MAINTENANCE  
COVERAGE

PLATINUM APPEARANCE 
COVERAGE

PLATINUM ROAD HAZARD 
COVERAGE 
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