
CLAIM PROCEDURES

THIS FORM APPLIES TO THE FOLLOWING PROGRAM

•	 Return your vehicle to your selling dealer or a licensed repair facility.

•	 Provide the dealer with a copy of your policy.

•	 If the repair facility is not the selling dealer, provide a copy of the claim form.

•	 The dealer/repair facility will need to supply a labour estimate and pictures of the 
affected area being claimed for.

•	 Pictures, claim form, and estimates must be submitted for review to:

•	 Glass chips

•	 Glass cracks

•	 Dents and dings

•	 Exterior scratches

•	 Interior cuts, tears, and burns

If you have any questions about the form, or its application, please call our claims department  
at 780.417.5486 or email micAdjuster@firstcanadian.ca.

MIC will inform the dealer of claim status upon review of claim submitted.

Email micAdjuster@firstcanadian.ca for the following
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